Institute
Milestones

Inaugural Conference.

First Ireland Region Conference.

1999

Inaugural BIFM Awards showcases FMs
as exemplars of professional excellence
in customer service and sustainability.

2005

Inaugural Sustainability Survey.

Nationally accredited BIFM
qualifications launched.

2013

Institute’s Professional
Standards Framework sets the
global competence model.

2015

Linda Hausmanis becomes first
female CEO as the Stoddart Review
reveals FM’s workplace opportunity.

2017

Life Safety Working Group begins work,
leading and shaping the built environment’s
response to fire safety after Grenfell.

2018

‘World first’ Level 6 Diploma in Workplace,
Insight and Change launches as Institute
supercharges insights agenda and launches
new insight hubs on key topics.

2019

Online COVID-19 hub supports FM professionals through
the pandemic as Navigating turbulent times webinars
series shapes the workplace debate and our Awards
introduces a special category for ‘COVID-19 Response’.

2021

EDI outlines IWFM’s commitment to
improving equity, diversity and inclusion practices,

supported by our EDI Focus Group.

2022

Institute helps shape the Building Safety Act and critical
fire safety guidance as IWFM-informed landmark
Government FM Strategy published.

2023

lwfm

ADVANCING OUR
PROFESSION

IFM and AFM merge to form BIFM creating
a single UK-based professional body with
Marilyn Standley, FIWFM as Chair.

—oac—ooc = 1994

Facilities Management World (now
Facilitate magazine) first edition.

— e — .. - 1997

International SIG established.

—ooc—oc = 2001

First Salary Survey (now Pay and
Prospects).

— e — .. - 2007

First Good Practice Guide published.

—G6o0c—oc = 2010

Qualification framework expands to cover
levels 2-7 as BIFM celebrates 20 years.

— e — .. - 2014

ISO approves international standard for
FM as Institute’s ‘Direct’ online learning
portal expands CPD options.

—oac—ooc = 2016

‘State of FM’ research finds profession ready
to reshape, upskill and extend influence as
Institute establishes new policy function and
launches training Academy.

—ooc>oc = 2017

Manifesto for change marks 25-year anniversary as
Institute pinpoints workplace as key differentiator
for members and vows to help them improve skills
and status, eventually as a chartered body.

— boe—oc = 2019

Institute’s response to Dame Judith Hackitt’s
draft recommendations for reform of the
building safety regulation post-Grenfell
positions FM as key.

e — .. - 2020

Communities Review places members at the heart of
the Institute as Recognition Programme paves way for
experiential route to CIWFM and Impact Awards
marks 20 years.

— e — .. - 2021

Members support IWFM in ‘Shaping the Institute
together’ as revised Professional Standards Framework
outlines new competences in building safety, ESG,
sustainability, and technology.

S oD = 2022

Institute’s three-year strategy majors on member value
as IWFM celebrates 30 years of advancing the
profession with new products, services, and Networks.


https://www.iwfm.org.uk/asset/F1F675FF-DD06-4E52-99ED1E03DEC7D315/
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