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Skillshare Event - IWFM South West Region  

 
 

Preparing for disaster:  
 
Your guide to preparing your business 
continuity planning and disaster 
management  

 
Thursday 25th May 2023 

 

 

 

 
 
Sponsored by:  
 

  # 
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Event Programme  
 
Agenda 

9.30am – 10am 
Arrival and refreshments  
 

10am – 10.15am 
Welcome & opening remarks  
 

10.15am – 11am 
The Draft Terrorism (Protection of Premises) Bill 
Counter Terror Policing Wales  
 
11.00am – 11:20am  
Tour of the Wales Millenium Centre  
Luke Redman  
 
11:20-11:30 
Coffee break  
 
11.30am – 12.15am 
Safeguarding and social media  
Phil Davies, Professional Together  
 
12.15pm – 1.00pm  
Insurance after a disaster  
Emma Francis & Rachel Townsend, Thomas Carroll 
  
1.00pm – 1.45pm  
Lunch & networking 
 

1.45- 2:30pm  
Pulling success from a disaster  
Alex Hale and Gareth Butler, CBRE  
 
 
2.30pm – 2.45pm 
Closing remarks & prize draws  
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Meet the Speakers  
 

New legislation - The Draft Terrorism (Protection of Premises) Bill  
Counter Terrorism Policing Wales 
10.15am – 11am 
 

 
 
Local counter terrorism security advisers (CTSAs) work closely with 
businesses, representatives of trade organisations and professional 
bodies across the UK, making sure their protective security measures 
and plans are kept up to date with the latest counter-terrorism 
security advice. 
 

 
 
 
 
 
Safeguarding and Social Media 
Phil Davies Professional Together  
11.30am – 12.15am 
 
Phil completed more than 30 years in the metropolitan and 
 south Wales police service, Going from police constable to  
Chief superintendent, Phil has vast experience in the  
investigation of serious crime through planning large scale  
events. 
 
Along with colleague Tim Jones, the pair decided to combine 
their knowledge and skills and use them for the benefit of the 
outside world. 

They chose a team of specialist trainers, drawn also from the high-risk world of policing, to 
provide guidance, support and effective learning toolkits to companies and individuals in a 
world of ever-evolving risk. 

Contact Us – Professional Together 
 
 
 
 
 
 
 
 
 
 
 

https://professionaltogether.co.uk/contact/
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Insurance after a disaster  
Emma Francis & Rachel Townsend 
12.15pm – 1.15pm  
 
 
 

                    
 
With over 40 years’ experience in the industry, Thomas Carroll Group plc is one of the UK’s 
leading independent suppliers of business insurance and personal insurance broking, 
financial management, health & safety and employment law advisors. In recent years we 
have moved closer to our customers, opening local offices in Swansea, Haverfordwest and 
Hereford in addition to our Caerphilly headquarters near Cardiff. From private individuals to 
businesses and organisations from every sectors, we supply our customers with a proactive 
service built on professionalism, integrity and expertise. 
 
 
 
 
 
 
Pulling success from a disaster  
Alex Hale and Gareth Butler, CBRE 
1.45pm - 2:30pm  
 
 
With more than 115,000 professionals in over 100 
countries, CBRE is the global leader in commercial 
real estate services and investment. Alex is Area 
General Manager and Gareth Butler is 
Business Unit Director both from CBRE Global 
Workplace Solutions (GWS) EMA. 
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Meet your IWFM South West Region Committee 
 

                      

     Pauline Simpkins, Chair  Richard Kimber, Deputy Chair      Mark Bullard, Deputy Chair 
 

 

                                

                Paul Cullen, Treasurer                Laura Morgan, Secretary     Paul Greatbanks, Committee Member 
 

                                   

Sam Stiff, Committee Member       Marie Turner, Committee Member      Mark Bignell, Committee Member      
 

If you have some spare time to support your local FM network and would like to join the Committee, 
please speak to one of the team or email pauline.simpkins@historicengland.org.uk 
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Thank you for supporting 
 

 

IWFM Chair’s charity                                    IWFM regional charity

                    

 

Thank you for sponsoring  
 

  
 

 

 

 

 

 

 

Thank you for exhibiting 
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IWFM Annual General 
Meeting 2023 
Thursday, 27 July 
London  
 
The IWFMs Annual General Meeting provides 
members with the opportunity to engage with the 
Board and exercise their vote to contribute to the 
future direction of the Institute. 

We are continuing to run our AGM as a hybrid 
event, where you will have the opportunity to 
attend either virtually or in person. 

Register your interest > 

Creating inspiring 
workplaces: your guide 
to sustainable design, 
wellbeing, inclusivity and 
workplace culture 
Tuesday, 6 June 
Bristol 
 
The IWFM South West Region is delighted to 
invite you to a SkillShare day that will provide you 
with a guide to creating inspiring workplaces.  

Book now > 

https://www.iwfm.org.uk/community/events/iwfm-annual-general-meeting-2023.html
https://www.iwfm.org.uk/community/events/creating-inspiring-workplaces-your-guide-to-sustainable-design-wellbeing-inclusivity-and-workplace-culture-with-iwfm-south-west-region.html
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Upcoming IWFM courses 
 

 
Building Safety Act: What FMs need to know and do 
4 July 
Live virtual training, Booking deadline 27 June 
Book now >  
 
 
Operational Space Planning 
4-5 July 
Live virtual training, Booking deadline 27 June  
Book now > 
 
 
Introduction to Facilities Management 
11-13 July 
London, Booking deadline 25 June  
Book now > 
 
 
Contract Management: Commercial Models,  
11-12 July 
Live virtual training, Booking deadline 10 July 
Book now > 
 
 
Managing Building Services  
17-18 July 
Live virtual training, Booking deadline 12 September  
Book now > 
 

http://link.iwfm.org.
https://www.iwfm.org.uk/course/Operational-space-planning.html?_cldee=kVKg44e6Tyf1WAi4BilYR2zBvvt2o2bUbh3smHj2cecHUR--pTYmLeKCS3pvxcJA&recipientid=contact-c1e6543da55be911a960000d3a3a3fc8-9a2f70639b294c83a863a3cd38d087e0&esid=5107e5f6-5cdf-ed11-a7c6-6045bd8c01c7
https://www.iwfm.org.uk/course/Introduction-to-facilities-management.html?_cldee=kVKg44e6Tyf1WAi4BilYR2zBvvt2o2bUbh3smHj2cecHUR--pTYmLeKCS3pvxcJA&recipientid=contact-c1e6543da55be911a960000d3a3a3fc8-9a2f70639b294c83a863a3cd38d087e0&esid=5107e5f6-5cdf-ed11-a7c6-6045bd8c01c7
https://www.iwfm.org.uk/course/contract-management-commercial-models-kpis-and-slas.html
https://www.iwfm.org.uk/course/managing-building-services.html?_cldee=kVKg44e6Tyf1WAi4BilYR2zBvvt2o2bUbh3smHj2cecHUR--pTYmLeKCS3pvxcJA&recipientid=contact-c1e6543da55be911a960000d3a3a3fc8-9a2f70639b294c83a863a3cd38d087e0&esid=5107e5f6-5cdf-ed11-a7c6-6045bd8c01c7
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